
Tech Tip Tuesday—January 28, 2025 

Follow Up 

Have you ever had a situation where you had a reservation that you wanted to follow up on later?  
Maybe a new client that you want to check in with after the trip to see how everything went?  Or maybe 
even an old client but you sent him a new car, or maybe used a new chauffeur? 

Rather than trying to note down the trip number for later, and then remembering where you put the 
note, Livery Coach has an easier way. 

In the Option tab of a trip summary, there is a box labeled “Reservation Follow Up” that can be checked. 

 

 

 

Now, how to find all those trips? 

Simply navigate to Find Trips, where you can just search for them directly, and see which ones are (and 
aren’t) marked for follow-up.  As with any other search, you can look for current trips, archived trips, or 
both. 



 

Once you have followed up, simply open the trip and un-check the box.  On an archived trip, the 
checkbox is at the bottom of the Pick Up/Drop Off tab. 

 



 

 

 

 

 


